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Analysis and Evaluation of the Y Library Collection
Y Library is the academic library serving the University of X (UX) in Xxxxxx,
Xxxxxxxxxx. UX is a four-year liberal arts college with an enrollment of approximately 2,600
students and offers “more than 40 majors, minors, and interdisciplinary programs” (UX, 2011a)
as well as Master’s level graduate programs in Xxxxxxxxx, Xxxxxxxxxxxx xxxxxxx, and
xxxxxxxx xxxxxxx (UX, 2011b). UX students are 42% men and 58% women; 76% come from
outside of Xxxxxxxxxx Xxxxx, and 74% are Caucasian (UX, 2011a). There are 219 members of
the faculty, and the student-to-faculty ratio is 11 to 1 (UX, 2011a). Y Library’s “primary
mission is to support the teaching, research and scholarly activities of the University of [X]’s
faculty, students, and staff” (UX, 2011d).
One useful technique for assessing an academic library collection such as Y’s is peer
comparison. The National Center for Education Statistics (NCES) provides a peer comparison
tool for academic libraries on its Web site (NCES, n.d.b). The tool allows for the comparison of
multiple academic libraries by a number of variables, including geography, academic institution
characteristics, expenditures, and size of collections. A comparison of the UX library with the
libraries of 14 other Baccalaureate colleges with similar enrollment numbers (+ or – 5%) reveals
some interesting findings.
Table 1, a screenshot of the report generated by the NCES comparison tool, provides a
comparison of UX’s Y Library with 14 other institutions. Included in the table are total FTE 12month enrollments; total library expenditures; total library expenditures per FTE student; current
serial subscriptions—held; books, serial backfiles and other paper materials—held; electronic
reference sources and aggregation services—held; and total interlibrary loans received.
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Table 1
NCES Library Comparison (NCES, n.d.a)

Many conclusions can be drawn from this data. First, while the UX library exceeds the
comparison group median in total expenditures, total expenditures per FTE student, holdings of
both current serial subscriptions and books, serial backfiles and other paper materials, and total
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interlibrary loans received, it ranks below the comparison group average in all of the same
categories except current serial subscription holdings and total interlibrary loans received. In the
latter two categories, it far exceeds the comparison group average. In fact, the UX library
exceeds every other institution in the comparison group in these two categories. What
conclusions can be drawn from this data? First, among academic libraries serving institutions of
similar size and degree-granting status, UX stands out as a leader in the comprehensiveness of its
serial subscriptions. Academic institutions, especially research-oriented institutions, use serials
heavily, so the UX collection seems strong in this regard. Second, UX actively borrows
materials from other institutions through interlibrary loan (ILL). The heavy use of ILL could
signify weaknesses in the collection, but further analysis on the specific materials and types of
materials borrowed would need to be conducted to draw specific conclusions. Y Library actively
participates in the OCLC network as well as the XXXXXXXXXXXXXXXXXX consortium,
which includes 36 libraries in XXXXX and XXXXXXX, and “relies on resource sharing,
interlibrary loan and document delivery as an extension of the collection” (UX, 2011c). One
way to interpret UX’s heavier-than-average usage of ILL is as a commitment to meeting the
information needs of its users.
In the spring of 2010, Y Library participated in LibQUAL+, a national survey measuring
perceptions of campus library services (UX, 2010). Among the survey’s findings regarding
collections were a strong demand for database and journal access among faculty, undergraduates,
and graduate students. Because of the strong demand for these materials from two of Y’s three
primary user groups (faculty, students, and staff), it makes sense that the library would collect
heavily and/or provide extensive access in this area. Other survey findings included comments
such as, “ILL staff provide a high quality, essential service” and “many [graduate students] rely
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heavily on interlibrary loan to complete their research” (UX, 2010). Clearly, the users of Y
Library not only value but also depend upon ILL services. It therefore makes sense that Y’s total
number of ILLs received would be high.
Overall, Y Library seems to be meeting the needs of the UX campus community.
Through a combination of its own collecting activities and its participation in consortia such as
the XXXXXXXXXXXXXX, the library is able to provide access to the materials its users need
and demand. Library staff acknowledge that there is room for improvement in certain areas, and
based on the information they provide on their Web site, they are committed to strengthening the
collection and providing effective and responsive services.
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